
 
 

 

 

Press release 
 

Oragroup commits to the fight against the COVID-19 pandemic 
 
Lomé, March 25th, 2020 – Oragroup, present in 12 countries in West and Central Africa, 
is committed to the COVID-19 pandemic. Protecting its customers and employees is 
paramount for the Pan-African banking group, which has 152 bank branches, 2,015 
employees and more than 500,000 customers across the continent. 
 
Oragroup is committed to continuing its economic activity while guaranteeing the best quality 
of service, while respecting the health and safety regulations of the 12 countries where it is 
established. To prevent, protect and inform its customers - individuals as well as private 
companies - and its employees, Oragroup has changed its organization as well as its operating 
mode. 
 
At a global level, the group has postponed all of its missions, seminars, conferences, and 
training to come in order to protect its staff. The Group's Executive Management wishes to 
ensure that the optimization of staff travel will be strictly observed. 
 
Prevention and awareness-raising measures were also implemented internally from March 5, 
2020 to protect Oragroup employees and customers, by equipping premises and offices with 
hydroalcoholic solutions, and by communicating on the field as well as on social networks on 
the rules of conduct to be adopted to combat the spread of the virus. If the measure is not 
contrary to government rules, Oragroup also undertakes to equip its agents in contact with 
customers with masks. 
 
Because the extraordinary context requires it, Oragroup’s Executive Management 
recommends that its clients give priority, as far as possible, to operations at the Automated 
Teller Machines available. These will be adequately supplied throughout the crisis. Remote 
banking services also offer all the usual features on the Internet. For any specific need, 
Oragroup is available through its account managers. 
 
Because this difficult period can be a source of concern, Oragroup has decided in cooperation 
with the authorities of each country concerned to keep its branches open, until further notice, 
to stay at the side of its customers and partners. The safety distances recommended by the 
World Health Organization and all barrier gestures must be respected. 
 
Ferdinand Ngon Kemoum, CEO of Oragroup, said: “Oragroup is closely monitoring the 
development of the pandemic in its 12 countries of operation and is committed to developing 
these health and safety measures in line with recommendations from national and international 
authorities. It is a difficult time ahead for the African continent, and we must take responsibility 
to face it by applying all the necessary measures to stem the pandemic. Oragroup stands 
alongside its customers and agents to minimize the economic consequences of this potential 
health crisis. Our customers can count on our historic commitment to be "a partner at your 
service." It is really time to stand together. " 
 
 
 
 
 



 
 
 
 
 
About Oragroup 
 
Oragroup is present in 12 countries in West and Central Africa (Benin, Burkina Faso, Ivory 
Coast, Chad, Gabon, Guinea Conakry, Guinea Bissau, Mali, Mauritania, Niger, Senegal, and 
Togo) and in four monetary zones (WAEMU, CEMAC, Guinea Conakry and Mauritania). With 
152 banking branches and 2,015 employees, Oragroup offers more than 500,000 customers 
(large national and international companies, SMEs and individuals) a wide range of banking 
products and services based on the principles of being local and responsive. 
 
By striving for financial inclusion through the deployment of innovative solutions, Oragroup 
focuses on previously neglected segments of the population. This commitment is reflected in 
its CSR policy, which is an integral part of its strategy and a priority for its management bodies, 
focusing on energy transition, environmental and social risk management, and the well-being 
of the public and its employees. 
 
For more information, please visit www.orabank.net or LinkedIn, @GroupOrabank on Twitter, 
Facebook, Instagram, and YouTube. Also explore KEAZ, Orabank Group's new digital 
platform. 
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